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06 yrBepxaeHuu [lonoxxeHust o nmopsiike pacCMOTPEHUs 00pallleHni Tpak/iaH
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oOpamenuii rpaxkaan Poccuiickoit @eneparmn No-59-D3 ot 02.05.2006 rona,
[MTPUKA3BIBAIO:
1. YtBepauth [lonoxenus «O mopsiake pacCMOTPEHUsT 0OpaIeHui Tpaxaany.
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4. KOHTpPOJIb UCTIOJIHEHHS HACTOSIIETO MTPUKa3a OCTaBIISIO 3a CO0OiA.
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IIpunoxenue k npukasy ot 30.12.2023r. Ne 140

HOJJOXEHMUNE
«O nopsigke paccMOTpeHNus 00paleHHil TPaKIAH»

1. OO1ue moJ1oxeHus

1.1. Hacrosimee IlomoxeHne ompenenser MOPSIOK YdYeTa, PETUCTPAlld, PACCMOTPEHHS |
paspelieHus oOpallleHuil rpakJaH B MyHHULIMNAIbHOM OIO/PKETHOM 00111€00pa30BaTEIbHOM
yUpexJIeHUN «SIkoBNeBckas cpedHsisi oOuieoOpa3oBaTenbHas IIKOJIa» ACEKEeBCKOro pailoHa
Openbyprckoit obnactu (nanee — mkona, MbBOY Skosnesckas COIL), a Taxke KOHTPOJb 3a UX
WCTIOJTHEHUEM.

1.2. Perynupyromee neiictBue [lomoskeHus: pacrpocTpaHsieTcss Ha OOpaiieHus, MoJydYeHHbBIE B
MMCBbMEHHOM UM YCTHOU (popMe, Ha JIMYHOM IpUEME, IO NoUTe, TeIePOHY, IEKTPOHHOM MoYTe,
yepe3 OQUIMANbHBIA CAaWT IIKOJABI W WHBIMH HH()OPMAIMOHHBIMH CHCTEMaMH OOIIETo
MIOJIb30BaHMSL.

1.3. Paccmotpenne oOpamenuii rpaxmad B MBOY SfkosneBckas COIIl permameHTHpYeTCS
CJIEIYIOIIMMH HOPMAaTUBHBIMU ITPABOBBIMH AKTaMMU:

e Koncrurymuein Poccuiickoit @enepanmeit;
o OenepanbHbIM 3aKk0HOM OT 29.12.2012 Ne 273-D3 «O06 ob6pazoBanuu B Poccuiickoit
denepanuny;
o @ecnepanpabiM  3akoHOM OT 02.05.2006 Ne 59-®d3 «O mopszake paccMOTPEHHS
oOparenuii rpaxxaan Poccuiickoit @enepanumy;
o @ecnepanpHbiM 3ak0HOM Poccuiickoit ®@enepanuu ot 27.07.2006 Ne 149-d3 «O6
nHpopManuu, HOOPMAITMOHHBIX TEXHOJOTHUSIX U O 3aIUTe HHPOpMaAITUN»;
o  ®enepanbHbiM 3ak0HOM P o1 27.07.2006 Ne 152-D3 «O nmepcoHaNIBHBIX TaHHBIX).
1.4. OcHOBHBIE TEPMUHBI, HCTIOJB3YeMbIe B [losokeHNN:
Oopanienue rpaxjaanuna (naiee - O6pamnienue) - HanpasiaeHHoe B MBOYVY Skosnerckas COILI
WIH KOHKPETHOMY JOJDKHOCTHOMY JIMIlY, B MHCbMEHHOHN (opMe miu B QopMe 3IEKTPOHHOTO
JOKYMEHTa, MpeJUI0KeHre, 3asBIICHIE UIIH JKajlo0a, a Takke YCTHOe oOpallleHre Tpax/1aHruHa.

IIpenyioxkeHue - peKoMeHJAMs TpakJlaHKMHA MO0 COBEPILICHCTBOBAHUIO JAesTeabHocTH MBOY
SIxoBneBckas COILL

3asiBjieHue - Tpock0a rpaxJIaHrHA O COJACUCTBUM B peajn3alii €ro KOHCTUTYLMOHHBIX MPaB U
CBO0OOJ WM KOHCTUTYIIMOHHBIX MpaB M CBOOOJ APYrUX JUI], JTUOO COOOILIEHHE O HAPYIICHUH
3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB, HejocTaTkax B padore MBOY SfkoBneBckas
COIII 1 gOMKXHOCTHRIX JIUIL.

Kanoba - np00L6a rpaxxJjanHnHa O BOCCTAHOBJICHUU HUJIA 3alIATC €TI0 HAPYIICHHLIX IIpaB, CBO60,Z[
HJIA 3aKOHHBIX HHTCPCCOB 1mbo I1pasB, CBO60)I HJIK 3aKOHHBIX UHTCPECOB APYI'UX JIMLI.

1.5. Ceenenus o HaxoxaeHun MBOY Skonesckass COIL, mouTOBOM M 3JIEKTPOHHOM aJpecax
JUIsS. HaIllpaBJIEHUs] oOpalleHnid, o Teae@oHHBIX HOMepax, MHPOpMAaLUsA O JUYHOM IpUeMe
IpaxJaH AUPEKTOPOM UIKOJBI, €ro 3aMECTUTENIAMH, Pa3MEelIaloTcs Ha MH(POPMALMOHHOM
CTEHJIe NIEPBOro ATa)ka 3/1aHus LIKOJIbI, opuuuansHoM caiite MBOY Slkosnesckas COLL

1.6. Obparenust rpaxxJjaH MOTYT ObITh HaIllpaBJIEHBI:

e qpoutoii Poccum mo agpecy: 461702, OpenOyprckas 06acTb, ACEKEeBCKHIA paiioH,
ceno SkoBneBka, ynuua [llkonpHas, 1. 1;

e  3JEKTPOHHOU MoyToii o aapecy: yakschool71@mail.ru;

e 10 tenedony: 8(35351) 2-35-13;

e uepe3 oULIMATHHBINA CANT ITKOJIBIL.



®  [IpU JIUYHOM IIpUEME.
1.7. Bce oOpamenus rpaxnad, nocrynatomue B MBOY Skonesckas COIL, mnoanexat
o0si3aTennbHOMY paccMoTpenuto. OTka3 B mpueMe oOpaieHnii, pacCMOTPEHUE KOTOPBIX BXOIUT B
KOMITIETEHIIUIO HIKOJIbl, HEAOYCTUM.

1.8. PaccmarpuBaroTcst oOpalieHust Tpak/JaH 1Mo BOPOCaM, OTHOCSIIUMCS KOMITIETEHIIMH [IKOJIBI
B cootBercTBuM C Koncrutymmenr Poccuiickoit @enepanuu, ¢enepaibHBIMH 3aKOHAMU U
YcTaBoM HIKOJIBL.

1.9. Ilpu paccmoTpeHnM oOpalleHus: He TOYCKASTCs pa3riialliecHUue CBEJACHUM, COJICPIKAINXCS B
oOpalieHny, a TaKKe CBEICHHUH, KaCaroIuXCsl YaCTHOW JKU3HU TPaKAaHNHA, 03 ero COTJIacHsl.

2. IlpaBa rpa:xiaH U 00SI3aHHOCTH JOJKHOCTHBIX JIUII HIKOJIbI
NPH PACCMOTPEeHNH 00paLeHu i

2.1. TIpu paccmoTpenuu obpaimienns B MBOY fkosnerckas COILl rpaknaniH UMeeT IpaBo:

2.1.1. TIlpencraBisTh AOMOJHHUTENBHBIE TOKYMEHTHI M MaTepUalbl JIMOO 0Opamarbes C
MpocKOo 00 UX UCTPeOOBAHUH, B TOM YHCIIE B AIEKTPOHHOU (hopme.

2.1.2. 3HAaKOMHTHCA C JIOKYMEHTaMH W MaTepUAIaMH, KACAIOIIMMHUCS PaCCMOTPEHUS
oOpamieHns, eciau 3TO HE 3aTparuBaeT IMpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI JIPYTUX JIHIl U
€CTM B YKa3aHHBIX JOKYMEHTaXx W MaTephallaXx He COJEp)KaTCs CBEIECHHsI, COCTAaBIISFOIINE
TOCYIaPCTBCHHYIO MU MHYIO OXpaHIeMYI0 (peiepalbHbIM 3aKOHOM TaifHYy.

2.1.3. TlosyuaTh THCHMEHHBIA OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpalIcHUH
BOTIPOCOB, YBEIOMJICHHE O Tiepeanpecalii MUCHhbMEHHOTO OOpamieHus B TOCYJapCTBEHHBIH
Opras, OpraH MECTHOTO CaMOYITPABJICHUS WM JOJKHOCTHOMY JIUITY, B KOMIIETEHITUIO KOTOPBIX
BXOJIUT PEIICHHE IMOCTABJIICHHBIX B 00OpaIleHuH BOIPOCOB.

2.1.4. ObpamaThcsi ¢ )KaJI000M Ha MPHUHATOE MO OOpAICHUIO PEIIeHNe WM Ha JICUCTBUE
(6e3meiicTBrE) B CBA3U C pACCMOTPEHHEM OOpalIeHHs] B aIMUHUCTPATUBHOM U (W) Cyie0HOM
MOPAJIKE B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

2.1.5. OGpamarbcs ¢ 3asBJICHUEM O MIPEKPAIICHUN PACCMOTPEHHUSI OOpaIeHHUS.

2.2. JomxHoctHeie auiia MBOVY Skosnesckas COILL:

2.2.1. OOGecneynBalOT OOBEKTUBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE DPACCMOTpPEHHE
oOpamieHuid TpaKIaH, B cCly4ae HEOOXOIUMOCTH - C YYaCTHEM TpaKJaH, HalpaBUBIIAX
oOparieHue.

2.2.2. 3anpamuBaroT, B TOM YHCIE B OJJICKTPOHHOH ¢dopme, HEOOXOIUMBIC s
paccMoTpeHHsl oOpalieHnii JOKYMEHThl U MaTepualibl B JPYrHUX TOCYIAPCTBEHHBIX OpraHax,
OopraHax MECTHOTO CaMOYIPAaBJICHUS W Yy WHBIX JOJDKHOCTHBIX JIMI, B TMpeleiax CBOCH
KOMIICTCHITHH.

2.2.3. IlpuHuUMarT Mepbl, HampaBJICHHbIE HA BOCCTAHOBICHHE WM  3alIUTy
HapYIIECHHBIX NIPaB, CBOOO]I ¥ 3aKOHHBIX HHTEPECOB IPaK/IaH.

2.2.4. ]JlaloT THCbMEHHBIC OTBETHI IO CYIIECTBY TIIOCTABJICHHBIX B OOpalleHUM

BOIIPOCOB.

2.2.5. VYBemomisIOT TpaXIaHHHA O HANpPaBJICHUU €ro oOpalleHHs Ha PacCMOTPEHHUE B
apyroii TOCYJIADCTBEHHBIA OpraH, OpraH MECTHOI'O CaMOYIPABICHHS MM HHOMY JIOJDKHOCTHOMY
JIMILY B COOTBETCTBUU C UX KOMIIETCHIUCH.

2.3. KonduneHnuanbHble CBEACHUS, CTaBIIME W3BECTHHIMU JOJDKHOCTHBIM JIMIIAM TIPU

paccMOTpeHUH 00palieHuid TpakiaH, He MOTYT OBITh MCIOJIb30BaHbl BO BpPEJ STUM TpakIaHaM,

TOM YHMCJIe, €CTH OHU MOTYT MOBJIeYb YIIIEMIIEHUE YECTH U IOCTOMHCTBA TPasKIaH.

2.4. OcHOBHBIMH TPeOOBaHUSMHU K KAUECTBY PACCMOTPEHHS OOpaIICHHUH SIBIISIOTCS:

® JIOCTOBEPHOCTh TPEJOCTaBISIEMON 3asBUTENSIM HMHPOPMAIIMK O XOJE PACCMOTPEHUS
oOparieHus;

®  YETKOCTh B M3JIOKEHUU MHPOPMAITUHY;

® [OJHOTAa HHPOPMUPOBAHUS 3asIBUTEICH O X0JIe PACCMOTPEHUs OOpaIeHUS;

e  ya00CTBO W JOCTYIMHOCTH MOJy4eHUs: HHPOPMAIINH 3aIBUTEIISIMU O TIOPSAKE PACCMOTPEHUS
oOparieHui.

2.5. TpeOoBaHus, YYHUTHIBAIOIIME OCOOEHHOCTHM pabOThl € OOpalleHUsIMH TpaxaaH B

ANIEKTPOHHOMU (hopme:




e oOecrieyeHHE BO3MOXXHOCTH TIOJIydeHMs 3asBUTENsIMH uHpopMmanud o pabore ¢
obpammenusmu Ha caiite MBOY Skosnesckas COLL,

e oOecrieyeHHE TpU HaNpaBlICHUHM 3asBUTENEM oOpamieHuss B (opMmMe  3IEKTPOHHOTO
JOKYMEHTAa MpEACTABICHUS 3asBUTEII0 3JIEKTPOHHOIO COOOLIEHMS, IOATBEPIKIAIOLIETO
nocryrienue oopamenus B MBOVY fkosnesckas COLLL.

3. Opraﬂmauml nmpuemMa rpakaaH 1mo JU4HbIM BOIIpocaM

3.1. Ilpuem rpaxaaH Mo JUYHBIM BOIIPOCAM OCYIIECTBIIACTCS IO MPEIBAPUTEIBHON 3aIlUCH B
MPUEMHON IIKOJIBI B COOTBETCTBUU C YTBEP)KJIEHHBIM rpapukoMm. B cmyuyae oOpamieHus
rpaXIaHUHA K TUPEKTOPY 110 CPOUYHOMY C TOUKHU 3pEHUs IpakJJaHuHA BOIPOCY, IPUEM JAaHHOTO
IpaXkJaHUHA OCYIIECTBIIETCS B ONMKaiiiiee BpeMs He3aBUCUMO OT Tpaduka rnprema.

3.2. 3anuch Ha MpPUEM K AMPEKTOPY HIKOJBI OCYIIECTBIISACTCS €XKETHEBHO, KPOME BBIXOIHBIX
JTHEH.

3.3. HeoOxomumasi nHpopManus O 3asBUTEINE, 3alMCABIIEMCSl Ha MPHEM, BHOCUTCS B JKypHAl
npUeMa IpakiaH Mo JUYHBIM BorpocaM (TMPHIIoKEHHE 5).

3.4. [Ipu nMuHOM TIpHeMe TPaXIaHHH MPEIbIBISET TOKYMEHT, YAOCTOBEPSIOMINN €ro JTHIHOCTb.
3.5. VYcrueie oOpameHuss TpaXkJaH Ha JHAYHBIA TNpPHEM TOJUIeKAT PETUCTPAMU ITyTeM
COCTaBJIEHUS KapTOUKHU MpHeMa rpaxkaannHa. @opMa KapTOUKH MpueMa IpaxkJJaHuHa MpUBeieHa
B npuiioxkeHuu | k Hacrosmemy Ilonoxenuro. YcrHele oOpallleHus Tpak[IaH, IPUHATHIE IO
TeneQoHy, He PETUCTPUPYIOTCS.

3.6. ComeprkaHue YCTHOTO OOpaIlIeHHUs] 3aHOCUTCS B KapTOUKy NpHUeMa rpakiaaHuHa. B cimydae,
€CJIM U3JI0’)KCHHBIC B YCTHOM 0OpaIieHuu (PakThl U 00CTOATETHCTBA SIBISIOTCS OYEBUIHBIMHA M HE
TpeOyIOT JTOMOJHUTEIBLHOW MPOBEPKH, OTBET Ha OOpallleHHEe C COTJIacUsl I'paKIaHUHA MOXKET
OBITh J1aH YCTHO B XOJI€ JINYHOTO MpHEMa, O YeM JeNaeTcs 3alKich B KapTOUKe JIMYHOTO Mpuema
rpaxkaaHuHa. B ocTanbHBIX ciaydasX AAeTcs MUChbMEHHBIM OTBET MO CYILIECTBY MOCTABJICHHBIX B
oOpaleHuy BOIIPOCOB.

3.7. Ilpu moBTOpHOM OOpaIIeHUH JeIaeTcs MoI00pKa MO MPEabIAYIIeMY OOPAICHUIO 3asIBUTEIIS
(yd4eTHas KapTOuKa, 3asiBJICHUE TPaXIaHWHA U OTBET JIOJDKHOCTHOTO JIMIA).

B XOJie JIMYHOTO IpHeMa IpaKIaHUHY MOKET ObITh OTKa3aHO B JaJbHEWIIEM paccCMOTPEHHUU
oOpaillleHusl, ecad eMy paHee ObUl JaH OTBET IO CYHIECTBY IMOCTaBJICHHBIX B OOpalleHuu
BOIIPOCOB.

3.8. Ecim mupexTop WIKOJBI MO YBKUTEIBHBIM IPHYMHAM (KOMaHIUPOBKA, BpPEMEHHAs
HETPYJOCIIOCOOHOCTh, OTIYCK W T.II.) HE MOXET MPHHATh TPAXKIAHWHA, JUYHBIA TPUEM
MIEPEHOCUTCS Ha ONVDKANIIINKN JIeHb IIpUeMa ¢ 00s13aTeIbHBIM YBEIOMIICHHEM T'PaXkITaHHHA.

3.9. B cmyuae, eciin B OOpallleHUH COJEP)KATCS BOMPOCHI, PEUICHUE KOTOPHIX HE BXOJUT B
KOMIICTCHIMIO MIKOJIbI, TPOKIAHUHY JACTCs Pa3bsCHCHUE Kylla U B KAKOM IOPSIKE CIICAYeT
00paTUThCA.

3.10. JInuHbIi npueM rpax/iaH BEIeTCs B OPSJIKE OUEPEIHOCTH.

3.11. Mudopmanus 06 uTorax mpuema rpakJaHHHAa BHOCHUTCSA B JKypHall MpUeMa rpakjaaH Io
JUYHBIM BOIpocaMm (IIpujIokeHue 5).

3.12. Ilpu HeoOXOAMMOCTH, JJIsi PACCMOTPEHHUS TOCTABICHHBIX 3asBUTEJIEM BOIPOCOB, Ha
JTUYHBIN TPUEM MOXET ObITh MPUTTIAIIeH COOTBETCTBYIONINN CIIEIIUATNCT IIKOJbI.

3.13. Tlo pesynpTaTam mpueMa TUPEKTOP IIKOJbI HAMpaBisSeT MaTepHalbl JTUYHOTO MpHEeMa
rpaXkIaH UCTIONHUTENSIM (OTBETCTBEHHBIM PAOOTHHKAM IIIKOJIBI).

B xkaprouke mpmema (paszmenbl: KOMYy M 4YTO TOPYYEHO; IOMOJHHUTENHHO) YKa3bIBAIOTCSA
bamunusi(u), WHUIUAIB UCHOJIHUTENsA(eil), coaepkaHue MOpydeHus (MpU HEOOXOAMMOCTH),
CPOK HCIOJIHEHUS, 1aTa U MOAIHKCh.

HcnoaHuTeab TOTOBUT MPOCKT OTBCTA 3a4BUTCIITO 34 IOANUCHIO TUPCKTOPA HIKOJIBI.

B cjIydyac, €CJIM B KapTOYKEC IpHEMa YKa3aHO HCCKOJBKO HCHOHHHTCHCﬁ, OTBETCTBCHHbBIM
HUCIIOJIHUTCIICM CHHUTACTCA OOJDKHOCTHOC JIMIO, YKA3aHHOC IICPBBIM B KAPTOYKE IIpUCMaA IIO
O6paH_IeHI/IIO. OtBer Ha 06paH_ICHI/IC TOTOBUT OCHOBHOI HUCIIOJTHUTEIIb, YKaSaHHHﬁ B IIOPYUCHUHA
TNICPBbIM.



3.14. B xypHane mpuema rpaxJIaH IO JUYHBIM BOIPOCAM JENAETCd OTMETKa 00 MCIIOJHEHHH.
IlopyyeHnue cHuUMaercs € KOHTPOJI JUPEKTOPOM IIKOJIBI, OCYIIECTBIJISIBIIUM JIMYHBIA IIPUEM
IPaKJIaH.

4. PaccMoTpeHMe MUCbMEHHBIX 00panieHuil 1 o0paleHuii rpaxiaH,
NOCTYNMBIIUX MO 3JIEKTPOHHOM BHje

4.1. [Tocrynaromue B MBOY Skosnesckas COLLl nuceMeHnHbIe 00palieHusi IpUHUMAIOTCS
3aMECTUTENIEM TUPEKTOpa.

4.2. B nensax obecrieueHuss 6€30TaCHOCTH MPpU paboTe ¢ MUChbMEHHBIMU OOpAIIEHUSIMUA OHH

MoJIIekKaT 0053aTEIbHOMY BCKPBHITHIO U TIPEABAPUTEIHHOMY IIPOCMOTPY.

4.3. Ilpu mpremMe MUChMEHHBIX 00paIeHN]:

® [poBepsETCs NPABUIBHOCTD aAPECHOCTU KOPPECTIOHCHIINH;

®  BCKpPBIBAIOTCS KOHBEPTHI, IPOBEPSIETCS HATUUNE B HUX IOKYMEHTOB;

® [IOCTYIUBIIKE C MHCbMOM JOKYMEHTBHI MOJKAIBIBAIOTCA MO/ CKPENKY MOCe TeKCTa MHUChMa,
3aTeM MOJIKAJIbIBAETCS KOHBEPT.

4.4. OmubouHoO (He Mo ajipecy) NpUCIaHHbIE MMChbMa BO3BPAILIalOTCS HA MOYTY HEBCKPBITHIMH.

4.5. Tlucemennsie obOparieHuss U oOpaleHus] TpaxaaH B AJICKTPOHHOM BHJE, PETUCTPUPYIOTCS

CEeKpeTapeM B TE€UEHHUE TPEX JIHEH ¢ MOMEHTa UX MOCTYIUICHUS.

4.6. ITucemeHHBIC OOpamieHUusT W OOpalleHus TpakJaH, IMOCTYMUBINHNE B 3JEKTPOHHOM BHJIE,

peructpupytorcs B XKypHase peructpaiiu oOparieHuid rpaxaan (mpusoxerue Ne 4).

XKypnan perucrpannu odpaiieHuil Tpax/iaH BKIIOYAeT B ce0s CaeyrolIe pa3/elbl:

PETUCTPAIIMOHHBIN HOMED; IaTa PETUCTPAIMN OOpaIleHUS;

BH/JI TIepeaun oOparieHus (MovTou, 3JIeKTPOHHOM MOYTON U T.J1.);

CBEJICHUS O TIOBTOPHOCTH U 00 OCYIIIECTBIICHUH KOHTPOJIS;

(dbamuTus, UMs1, OTIECTBO 3asSBUTEIIS, €TO aJIPEC;

aHHOTAITUs (KpaTKOe coJiep KaHue 00paIlleHus ); CPOK UCTIOJIHEHUS 0OpaleHus,
pe3odttonus (UCTIOIHUTEIb, COIepKaHNE TIOPYUCHHUSI, aBTOP, J1aTa);

e  OTMETKa 00 MCIOJHEHHUU OOpaICHHSI.

Ecin oOpaieHre KOJJICKTHBHOE, TO PETHCTPUPYETCS aBTOP, B aJpec KOTOPOTO TMPOCAT
HaIpPaBUTh OTBET.

4.7. Ha xa>x ;oM 0OpaIieHuu MpOCTaBIISICTCS IaTa PErUCTPALMU M PETHCTPAIIMOHHBIA HOMED.

4.8. AnonumHsle oOpamieHus (oOpaimienue auma (rpymnisl Juir) 6e3 ykazaHus GaMuiInu, UMCHH,
OTYECTBa, ajpeca, NaThl, JUYHOW IMOJMUCH) HE IMOJJICKAT PETUCTPAIIMM M COOTBETCTBCHHO
paccMOTpeHHI0. AHOHHMMHBIC OOpallleHHs, COJepXKallie CBEACHUS O TOTOBSIIEMCS WIN
COBEPIICHHOM  MPECTYIUICHUW, HE3aMEIUIMTEIIbHO  HANpaBJSIFOTCS  JUIsl  TPOBEPKUA B
MIPABOOXPAHUTEILHBIC OPraHbl.

4.9. Tlpotreamme perucTpanuio 0OpalieHus IpaxIaH B 3aBUCUMOCTH OT COJICPKaHUsI BOIIPOCa B
TOT € JICHb HATPABJISIFOTCS JUIsl PACCMOTPEHUS IMPEKTOPY IIKOJIBI.

4.10. OOparieHus rpaxiaH 1Mo BOIPOCaM, HE OTHOCSAIIMMCS K KOMIICTCHIIMH IIIKOJIBI, B TEYCHUE
7 (cemu) qHEH cO THS MX PETHCTPAIMU MEPECHIIAIOTCS B COOTBETCTBYIOLIUE OpPraHU3AINH WIH
COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIMIly, B KOMIETCHIIMIO KOTOPBIX BXOIHUT pELICHUE
MOCTABJIEHHBIX B OOpAIleHHH BOMPOCOB, C YBEIOMIIEHHEM TIpaJaHWHA, HAMPaBUBIIETO
oOpaiieHue.

4.11. OcHoBaHMs JUIs OTKa3a B paCCMOTPEHUH OOpaleHHU:

e B NHUCHMEHHOM OOpalIeHHH, OOpalleHHMH MO SJIEKTPOHHOW MoYTe He yKa3aHbl (paMuius
rpaXJaHWHA, HaIpaBMUBIIEro oOOpalleHHe, WM aJpec, [0 KOTOPOMY JIOJDKEH OBITh
HampaBJieH OTBET;

e B oOOpalieHuu COJepKarcs CBEJACHHUS O [OJrOTaBIMBAEMOM, COBEPIIAEMOM WM
COBEpILIEHHOM TPOTUBOIPABHOM [ESIHUM, a TaKXKe O JIMIE, €ro IOArOTaBIMBAIOLIEM,
coBepmiaromieM wid  coBepuuBineM. OOpaiieHue  MOAJEKUT  HAMpPaBICHUIO B
rOCyJapCTBEHHBIN OpraH B COOTBETCTBUH C €r0 KOMIETECHIIUEH;

®  TEKCT MUCHMEHHOTO OOpalIeHHs HE MOIAETCS IPOUYTEHUIO;



® [IOJHOMOYHMS TPEACTABUTENS 3asBUTENs HE IMOATBEPKACHBI B TMOPSAIKE, YCTAHOBICHHOM
3akoHoarenscTBOM Poccuiickoit @enepanuu (B cilyyae MoJ1auu Kanoobl).
4.12. OOGparieHne MOXKeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY, €CIIH:

e oOpameHre TOro e Juna (TPyNnbl JUI) W MO TEM K€ OCHOBAaHHUSAM OBUIO paHee
paccMOTpPEHO M BO BHOBb IOCTYMUBIIEM OOpAaIIEHUH OTCYTCTBYIOT OCHOBAHHUS JUIA
MepPecMOoTpa paHee MPUHATOTO PeIIeHUS;

® 10 BOIIPOCAM, COJAEPKAIIUMCS B 0OpaIlieHIH, UMEETCsl BCTYIUBIIEE B 3aKOHHYIO CHUITY
cyneOHOe peleHue;

e oOpaleHne HaIpaBJIeHO JIMIIOM, KOTOPOE MPU3HAHO HEJEECIIOCOOHBIM pEelIeHHEM CyIa,
BCTYIUBIINM B 3aKOHHYIO CHITY;

e oOpaleHue MoaHo B MHTEpecax TPEThUX JIUI], KOTOPBIE BO3PAXKAIOT TIPOTUB €r0
paccMOTpeHus (KpoMe He1eeCIioCOOHBIX JINIT);

e oOpaleHne COACPKUT HEUEH3ypHbIE JTHO0 OCKOPOUTENbHBIE BHIPAKEHHS, YIPO3bl JKU3HH,
3I0POBBIO M UMYILIECTBY JOJDKHOCTHOTO JIMIA, & TAK)KE YICHAM €Tr0 CEMBH.

4.13. B cnmydasx, ykazaHHBIX B ITyHKTe 4.11 HacTosmIero pasjiena, JIMIo, HalpaBUBIIEe
oOparmieHne, OTIOBEIIAETCS O TJaHHOM PEIIeHUH C YKa3aHHWEeM OHOH M3 NepeurCIICHHBIX TPHYUH.
4.14. Tlo nucekMeHHOMY OOpalleHHIO U 0OpAIEHUIO0, IOCTYNUBILIEMY B 3JIEKTPOHHOM BUJIE,
PYKOBOJIUTEINIEM JIOJKHO OBITH IPUHSATO OJTHO M3 CIEAYIOMINX PEIICHHH O:

MPUHSATHH K PACCMOTPEHUIO;

HaTPaBJICHUH B IPyrue OpraHu3aliuu U yIpeKICHHS,

MpHOOIICHNHN K paHee MOCTYMUBIIEMY 00paIeHHIO;

COOOIICHNN TPAKIAHUHY O HEBO3MOXKHOCTH PACCMOTPEHUSI €0 OOpaIeHHUs;

®  COOOIIEHHUH TPaKJAHUHY O IPEKPAICHIH IEPEIICKH.

4.15. JlupexTop MIKOJIBI paccMaTpuBaeT oOpallleHus Tpax/iaH U ONpeAesseT JOKHOCTHOE JIUILIO,
U CPOKH IMOJATOTOBKH OTBETA 3asBUTEIIO (TipritoskeHue Ne 3).

4.16. JIomKHOCTHOE JIMII0 TOTOBUT OTBET HA NMMCHMEHHOE OOpaIlieHue rpak/iaH, U repeaacT ero
JUIS TIOJITUCH JTUPEKTOPY, 3aMECTUTENIO TUPEKTOpa JUIAPErucTpalii U OTIPABKH HA yKa3aHHBIH
TrpaKJIaHUHOM TTOYTOBBIN aJpec ¢ YBEAOMIICHHEM, TU00 (1) Ha aJpec MIEKTPOHHON MOYTHI.

4.17. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOpPOHHEE U OOBEKTHBHOE pPacCCMOTPEHHUE
oOpailleHnii B paBHOM CTETIEHU HECYT BCE YKa3aHHBIEC B PE30JIIOLNN UCTIOTHUTEIH.

4.18. Ecnu B IOpY4YEeHUH O OOpaIeHUI0 HECKOJIBKO MCIIOHUTENCH, TO OHU HE MO3/IHEee, YeM 3a

5 (mATh) IHEW MO UCTEUeHHUs cpoka OTBETa Ha oOpallleHHe, MPEICTaBISIOT OTBETCTBEHHOMY

WCIIOJIHUTEIIO MaTepHaIIbl ISl COCTaBJICHUS OTBETA.

4.19. VcnioIHEHHBIMH CUUTAIOTCSI OOpaIeHus TPaXKIaH, eClIl PacCMOTPEHBI BCE MOCTaBICHHbBIE
B HUX BOIPOCHI, IPUHATHI HEOOXOAUMBIE MEPBI U aBTOPAM JIaHbl HCUEPIILIBAIOLINE OTBETHI.

4.20. B cinyuae, eciau JaHHBIX, yKa3aHHBIX B OOpallleHWH, HEJOCTATOYHO Ui MPUHATHUSA
OKOHYATEJIbHOTO DEIIEHUS, 3alpallliBalOTCs HEOOXOAMMbIE MaTepuaibl IJIs 3aKIIOYEHUs U
000CHOBAHHOTO MPUHATHUS PELICHUS.

4.21. Ob6pamenus rpaxaaH paccmarpuBaiorcs B Teuenue 30 (TpuauaTv) AHEH cO THS UX
perucTpanuy, €cid B PE30JIOLUUU HE YKa3aH JApyroi cpok wucnoiaHeHus. OOpaieHus, He
TpeOyloIye JOMOTHUTEIBHON MPOBEPKHU U M3YUEHHUS, paccMaTpuBaloTcsi B Teuenue 10 (mecsatu)
nHeil. OKOHYaHHEeM CpoKa pacCMOTPEHHsSI OOpalleHHs CYUTAeTCs JaTa PelieHus BOIpoca.

4.22. Tlpyu HEBO3MOXKHOCTU HCIOJHEHHUS OOpalieHUs] B CPOKH, YCTaHOBIEHHBbIE MyHKTOM 4.21
HACTOSILEro pasjiena, HEoOXOJUMO pELIMTh BONPOC O TMPOJUIEHMH CPOKAa PACCMOTPEHUS.
[TpoanuTh Cpok paccMOTpeHHUs: 0OpaleHHsI MOXKET TOJIbKO JUPEKTOpP, HO He Oojiee yeM Ha OJUH
MeCsIII.

4.23. Pe3ynbTaThl paccCMOTpPEHHs 0OpalieHHs COOOIIA0TCs €T0 aBTOPY.

4.24. VcionHuTens W JUIO, NOANMCABIIEE OTBET, HECYT OTBETCTBEHHOCTb 3a IOJHOTY,
coJiepKaHue, SICHOCTb M YETKOCTh H3JIOKEHHMS CYTH OTBETa, JIOCTOBEPHOCTh CCBUIKM Ha
HOPMAaTHBHBIE PABOBBIC AKTHI.

4.25. OtBeThl Ha OOpallleHus TpaXkaaH MOIMUCHIBACT JUPEKTOP MIKOJBI.

4.26. TIpu paccMoTpeHMH OOpaIlleHusl He JOMYCKaeTcs pasrialleHue CBEICHHUH, Coaep KalXcs
B 00pallleH!H, a TaK)Ke CBEJCHUH, KacalolUXcs YaCTHOM JKU3HU TpakJaHUHA, 0€3 ero coriacusl.
Nudopmanust o0 mepcOHANbHBIX JJaHHBIX 3asBHUTENEH XpaHUTCS u oOpabaThiBaeTcs C
coOuroIeHreM TpeOOBaHUIM POCCHIICKOTO 3aKOHOIATENBCTBA O MEPCOHAIBHBIX JaHHBIX.



4.27. He sBrisieTcst pasriiallieHueM CBEICHUHM, COAEPIKAIMXCS B 0OpallleHuH, MPpU HAIPaBICHUU
IINCBMCEHHOI'O 06paH_ICHI/ISI B FOCYI[apCTBeHHBIﬁ oprad, oprad MCCTHOI'0O CaMOylpaBJICHUS HWIIN
AOJDKHOCTHOMY JIMITY, B KOMIICTCHI IO KOTOPBIX BXOAUT PCIICHUC ITOCTABJICHHBLIX B 06paH_[€HI/II/I
BOIIPOCOB.

4.28. Tlepen mepemadeil OTBETOB 3asBUTENSIM HA OTIPABKY CEKPETaph MPOBEPSET HaIMUME
HOHHHCCﬁ, COOTBECTCTBUEC U HAJINYUC HpHHO)KGHHﬁ, YKa3aHHbIX B OTBCTC, IMPABUJIBHOCTbH
HalmMCaHug MHACKCA IOYTOBOI'O0 OTACIICHUA, aapeca, (baMI/IJII/II/I U MHULHUAJIOB KOPPECIIOHACHTA U
HCXOJISIIEr0 HOMEpa MUChMa.

4.29. OdopmieHHbIE HaUIeKAIIMM 00pa30oM OTBETHI OTIPABISIOTCS CEKpeTapeM ajapecaram
IIOYTOBBIM OTITPABJIICHUEM WJIM BPYYarOTCA JIMYHO.

5. 3akaounTesIbHbIE MOJI0KeHU

5.1 Hacrosimiee Ilonoxxenne pa3paboTaHo B COOTBETCTBUU C Y CTABOM IIIKOJIBI M BBOJAUTCS B
I[GﬁCTBI/IC B YCTAHOBJICHHOM UM IOPAJKE.

5.2. Usmenenuss B Hacrosimee IlojoxkeHne MOTyT OBITb BHECEHBI TPH HW3MEHEHUH
3akoHogarenscTBa Poccuiickoit denepanyuu B o0nacTu paccMOTpeHHs] OoOpallleHui TIpaxkaaH.



[Mpuoxenne 1 x [Tonoxenuro

MynunmnansHoe O10/pKeTHOE 00111e00pa3oBaTeIbHOE YIPEKACHHE
« SIxoBneBcKas cpemHsisi 00IIe00pa3oBaTeNbHAS KO
AcexkeeBckoro pationa OpeHOyprcKoi o01acTu

c¢. SIkoBneBKa
AcekeeBCcKHil paiioH
OpeHOyprckas 001acTh

Ten.:(35351) 2-35-13

OI'PH 1025602370804

WHH 5622003380/KIIIT 562201001
E-mail: yakschool71@mail.ru

KAPTOYKA ITPUEMA I'PAXXIAH

®damunus, Mms, OtuecTBo:

« » T.

Anpec, tenedon, e-mail

Mecto paboTh:

Kpatkoe coneprxkanue oOpaieHus (3asBieHus)

Komy u uto nmopydeno:

JonomHuTensHO:

Jarta oTBeTa « »

C pemmenueM Bompoca oOpalieHns COTJIaceH /He cornaceH (Hy>KHO MOAIEPKHYTH)

YUCI0

IIOAIHCH

D.1.0.


mailto:school71@mail.ru

Brimano:

[Mpuoxenne 2 x [Tonoxenuro

YBEAOMJIEHHUE
0 MOJIyYeHMH NMCbMEHHOT0 00paleHus IPakIaHuHA

(®.J.O.)

Bare oOparieHue mpuHsITO « »

[Mpunsin obpateHne

20 T.

«

(®.1.0., 1omKHOCTB)

» 20 T.

(Toxmuch)

CIIMCOK

[Mpunoxenue 3 k [Tonoxenuto

JINI, OTBETCTBEHHBIX 32 PACCMOTPEeHHEe O0pAIleHUI IPaxKIaH

NeNe HanpasJjienue 1esiTeJIbHOCTH, K OTBeTCTBEHHBIH 32
n/n KOTOPOMY OTHOCHUTCS O0palueHue paccMoTpeHue o0pameHnii rpaxKaan
1 | HaumeHoBaHue 0Opa3oBaTeabHOM OpraHu3aluy, 3aMecTUTeNd AUPEKTopa
MECTO HaxOXXJeHHUsI, Tene]oH, aJpec caiita,
aZpec AIEKTPOHHOM MOYTHI, PEKBU3UTHI
2 | 3akoHo/aTelbHbIE 1 HOPMATHUBHBIE JOKYMEHTHI | JlupekTop; 3aMecTuTenu JUpeKTopa.
3 | YueOHO-BOCIIUTATENbHAS ICSTEIBHOCTH; 3aMecTUTENN TUPEKTOpa
IIEpPEBO/JI, BOCCTAHOBJICHNUE U OTYUCIICHUE
oOyyJaromuxcs; NOCeIIeHNne 1 yCIIeBaeMOCTh
oOyyaromuxcs; J0MOJHUTEIbHOE 00pa3oBaHue
U BHEYPOUHas IeATEIbHOCTb.
4 | Ilpuem rpaxnaan Hupekrop
5 | O6partueHus Mo KaJpoBbIM BOIPOCaM Hupexrop
6 | OGecrieueHHOCTh y4eOHOM JINTEpaTYpOit 3aBeayrouinii 6M0IMOTEKON
8 | O6pamenus o coboaeHIo 3aKoHHbIX mpas | Jupekrop; Ipencenarens npoproma.
paboOTHUKOB
11 | Oxpana Tpyna Hupexrop




[Mpunoxenne 4 x [TonoxeHuro

Perucrpanuonn Hata Bun nepenaun CseneHus o Damunus, ums, AHHOTanMs Cpok Pezomonus OtmeTka 00
BIii HOMEp | pETHCTpaluu oOparieHus (II0YTOMH, 10| MOBTOPHOCTH U 00 OTUYECTBO (xpatkoe UCIIOJIHEHUS (ucnonHuUTENS, UCIIOIHEHUH
obOpaleHus TenedoHy, SIEKTPOHHOM|  OCYIECTBICHUN 3asBUTEJNS, afpec | COEpIKaHUe obpareHus CoZlep)KaHue obpartieHus

HIOYTOH) KOHTPOJIS obpaleHus) HOpY4YEHHS,

aBTOp, J1aTa)

[Mpunoxenue 5 k [ToxoxeHuto
Kypuan
yYueTra npueMa rpaxkaaH 1mo JU4HbIM BOIIpocamM
NeNe ri/mt JaTa npuema damunus, UM, Anpec, mecTo padoThI Kpatkoe Kakoe npuHsTO pemienue, Kro npunuman (pamumms,
OTYECTBO IOCETUTENA MOCETUTENA COZEpKaHue KOMY IIOpYy4Y€Ha MPOBEPKa, TTOJTITUCH )
oOpareHust HCIIOJIHEHUE, OTBET

ITOCCTUTCITIO







	П О Л О Ж Е Н И Е
	1. Общие положения
	2. Права граждан и обязанности должностных лиц школы при рассмотрении обращений
	3. Организация приема граждан по личным вопросам
	4. Рассмотрение письменных обращений и обращений граждан, поступивших по электронном виде
	5. Заключительные положения
	УВЕДОМЛЕНИЕ
	СПИСОК

